PROFIL

Self-taught and autonomous IT Systems & Network Manager
with 15 years of experience in IT infrastructure

management, process optimization (ITIL), and team
leadership. Expert in digital transformation and Agile project
management, | am seeking a new challenge within an
innovative company to contribute to ambitious projects.

CONTACT

ﬂ Antibes, France

. +33(0)6700777 63
B4 Thierry@Torregrossa.ch
Licences A et B

oty https:/torregrossa.ch
A4

[T ProfilLinkedin EiEEm

LANGUES
ilé English - Fluent (TOEIC 945/990)

EDUCATION

@ ISO 27001/27005 CERTIFICATION (IN PROGRESS)
CERTYOU - 2026

@ ITIL 4 FOUNDATION CERTIFICATION
CERTYOU - 2026

©® MANAGER-LEADER D’EQUIPE FORMATION
FORWARDS - 2025

@ AGILE PRODUCT OWNER CERTIFICATION
SCRUM - 2020

@ BACHELOR’S DEGREE IN NETWORKS AND
TELECOMMUNICATIONS
Speciality in computer systems engineering
UNIVERSITY NICE-SOPHIA ANTIPOLIS - 2012

@ ADOBE CERTIFICATION APPLE Studio
CHICAGO - 2007

CERTIFICATIONS

C
El
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CERTIFIED
IT Professional
Windows jer 2008

QT+

FOUNDATION

HOBBY
Scuba Diving, Snowboarding, Triathlon, WingFoil.

THIERRY TORREGROSSA

IT Operations & Infrastructure Manager

SKILLS

Management & Leadership

IT Team Management (up to 6 people)

IT Budget Management (up to EUR500k/year)
Coordination of External Service Providers

Lead Identity and Access Management (IAM)

Infrastructure security operations with cybersecurity teams.
L2 Support Coordinator (Incidents and Problems)

Project Management PMO

> Agile Methodologies (Scrum, Kanban)

> Service Transition to Production (ITIL)

> Led migrations (e.g., Google Workspace to Microsoft Azure)
Technical Expertise

> IT Infrastructure Management

> System Administration (Windows/Mac)
> Virtualization (Vmware ESXi)
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EXPERIENCES

@® AQUALUNG GROUP
SOPHIA-ANTIPOLIS, 2024-2025

o IT Operations Manager EMEA
> IT infrastructure management, team leadership, providers
coordination, and IT budget oversight.

@® CLEEVEN - MANE & FILS
BAR-SUR-LOUP, 2023-2024

¢ IS Operations Service Delivery Coordinator EMEA
> Network Operations Responsible
> ITIL Service Management Leader

@® AUTOMATA - AKT
SOPHIA-ANTIPOLIS, 2021-2022

o IT Manager
> IT Infrastructure and Process Management

® ELLIPSEIT
ANTIBES, 2017-2020

o Founder and Manager
> Specialized in IT Services, Consulting, Support, SAAS,
IAAS, Web Design

@® MONACO DIGITAL (MONACO INFORMATIQUE SERVICE)
MONACO - FRANCE, 2012-2017

o System Administrator & IT Service Manager
» IT Service Management, HelpDesk, and Supervision for
Nicox SA
» System administrator for monégasque clients

@® MONACO DIGITAL (AVANGARDE)
MONACO - FRANCE, 2011-2012

o System Administrator Intern
» Implementation of VMware ESXi infrastructures

@ GENIUSGRAFIX
MONACO, 2007 - 2011

o Freelancer - Web Design and IT Support
» Web Design, Infographics, Marketing, Photos, Logos


https://torregrossa.ch
https://www.linkedin.com/in/torregrossathierry/
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch/certifications.html
https://torregrossa.ch

